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4-25-2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12 '~ Street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 1991 

I work at Teleperformance USA in the Pocatello, ID call center. I am an Assistant 
Branch Manager. I have worked for Teleperformance USA for over four years 
and I have had multiple job titles within the company. I enjoy my job. I like to 
come to work and help others improve their skills. We have many different 
products that we sell to the customers. I've never come across a product or 
service that our company chooses to sell that is not of benefit to the customers 
we call. I have been able to try a lot of the products and services we offer and 
have found them of benefit to me in my everyday life. The people we contact; for 
the most part; are pleasant. If they don't want to be called, they request it and we 
comply. I am currently working to put myself through school. I need the money I 
make in order to pay for tuition, books, and living expenses. We have the ability 
to employ over 300 employees. For many of our employees this is their life and 
what they depend on to make ends meet. If I was to lose this job, I would not be 
able to continue my education. I would have to work to make ends meet. I 
oppose the National DNC list and restrictions on Predictive Dialers and that you 
support Teleperformance USA's and the American Telemarketing Association's 
proposed modifications to the FTC rules. 

Nicole Welch 
809 S 4'h Ave. 
Pocatello, ID 83201 
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